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Policy context: 
 
 

The report sets out Quarter 1 performance 
for indicators relevant to the Committee. 

Financial summary: 
 
 

There are no direct financial implications 
arising from this report.  However adverse 
performance against some performance 
indicators may have financial implications 
for the Council. 

 

The subject matter of this report deals with the following Council 
Objectives 

 
Communities making Havering                                                                                                    [×] 
Places making Havering                                                                                                                [×] 
Opportunities making Havering                                                                                                   [] 
Connections making Havering                                                                                                     []      

 
 

 
SUMMARY 

 
 
The report provides information on performance against the indicators previously 
requested by the Crime and Disorder Overview and Scrutiny Sub-Committee 
during Quarter 1 (April to June 2019). 
 

RECOMMENDATIONS  
 
 
 

mailto:Diane.egan@havering.gov.uk


Crime and Disorder Overview and Scrutiny Committee, 10 Sept 2019 

 
 
 

 

That the Crime and Disorder Overview and Scrutiny Committee note the contents 
of the report; consider the performance information required going forward; and 
request information as set out in the report. 
 

REPORT DETAIL 
 
 

1. Response time to Immediate (I) and Significant (S) Grade Incidents 
The Metropolitan Police Service (MPS) has a target to reach 90% of “Immediate” 
(I) graded calls within 15 minutes of the call being made. The MPS target for 
“Significant” (S) grade calls is to reach 90% within one hour of the call being made.  
 
Data from police is no longer available as a percentage figure for each month; 
however is now provided as a rolling average for I and S grades of calls met within 
target times, and also domestic abuse (DA) calls in each of these gradings. The 
rolling average is provided from 4th September 2017, when revisions to the tri-
borough model came into effect.  
 
I and S Call performance for Havering  
  

 

I calls DA I 

calls 

S 

Calls 

DA S 

calls 

Rolling 12 month 

average 82.7% 84.6% 80.5% 80.0% 

Current week 

(01/07/19) 76.6% 73.9% 67.9% 68.6% 

 
 
I-grades:  
 
For the week commencing 1st July 2019 Havering has seen an improvement in the 
number of I calls reaching the target time compared to quarter 4 with a rate of 
82.7% (compared to 82.1% for the week commencing 1st April 2019). This is 
slightly below the overall BCU average of 85.11%).  
 
For the same period, Havering DA I grade calls have seen an increase in the 
number of calls reaching targets with a rate of 84.6% compared to the 82.8% 
reported for the week commencing 1st April 2019. This is above the overall BCU 
average of 83.9%). 
 
S-grades:  
The 12 month rolling averages to 1st July 2019 are as follows: Locally, 80.5% of S 
grades are met within an hour (compared to 80.8% for the week commencing 1st 
April 2019).This is above the BCU average of 75.72%.  
Domestic Abuse S grades show the figure of 80.0% locally (compared to 78.5% for 
the week commencing 1st April 2019.). This is above the BCU average of 76.52%.  
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2. Violence 
The table below compares the level of domestic abuse and level on non-
domestic abuse violence with injury experienced within Havering in quarter 1 of 
2019-20 compared to the same time period in 2018-19. 
  

 
Domestic Abuse has reduced by 2% and Non Domestic Violence with Injury 
has reduced by 15%. 
 
The Council approved the Violence against Women and Girls Strategy and the 
Serious Group Violence and Knife Crime Strategy in quarter 1 of 2019-20 

 
3. Burglary  
The table below compares the level of burglary experienced within Havering in 
quarter 1 of 2019-20 compared to the same time period in 2018-19. 
There has been an increase in burglary business and community of 120% 
during this period. This could be attributed to improve reporting of incidents to 
the police. 
Havering has experienced an increase of 4% in residential burglary during this 
period. 

 
 
The Council continues to support the police in providing crime prevention 
advice to residents and businesses in Havering through the use of e-
newsletters, twitter, Facebook and Living in Havering. 
The Majority of residential burglaries continue to be through unlocked doors 
and windows. 
 
4. ASB 
Anti-Social Behaviour reported to the police continues to fall within Havering. 
The table below shows a reduction of 9% in quarter 1 2019-20 when compared 
to quarter 1 2018 -19. 
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The Council continues to work closely with the police to tackle ASB through the 
Monthly Tasking Enforcement group and provide support to frequent callers 
and victims of ASB via the monthly Community MARAC. 
 

 
 

  IMPLICATIONS AND RISKS 
 
 
Financial implications and risks: 
 
There are no financial implications arising directly from this report which is for 
information only.  However adverse performance against some performance indicators 
may have financial implications for future MOPAC grant funding the Council.  
 
Legal implications and risks: 
 
Whilst reporting on performance is not a statutory requirement, it is considered best 
practice to review the Council’s progress against the Corporate Plan and Service Plans 
on a regular basis. 
 
Human Resources implications and risks: 
 
There are no specific Human Resource implications or risks arising directly from this 
report. 
 
Equalities implications and risks: 
 
This report relates to information requested by the committee rather than policy. 
There are no direct equalities implications or risks associated with this report. 
 

      
 


